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CRM Expertis a must-read publication for any organization currently evaluating, implementing, running, or upgrading
SAP CRM. This knowledgebase helps you get the most from the SAP CRM technology your company already owns.
Information-packed articles show you how to implement SAP CRM functionality faster, avoid common configuration
mistakes, optimize your service desk and interaction centers, and much more.
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Send Alerts and Customer Confirmations Using Actions

SAP CRM 2007

Activate Central Search Functionality in SAP CRM — It’s Easier than You Think

Ask the CRM Expert: Customize the Standard Toolbars in SAP CRM 2007 and 7.0 for Quick Access to Actions
Avoid Pitfalls When Setting Up the Agent Inbox in SAP CRM 2007

Case Study: SAP CRM 2007 Helps Crestron Electronics Improve the Efficiency of Its Customer Returns Process
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Easy as 1-2-3: Set Up New Product Attribute Views in Just Minutes
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SAP CRM 7.0
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SAP CRM 7.0: Take Advantage of Web 2.0 Technologies in the CRM WebClient Ul

SAP CRM 7.0: Three Enhancements to the CRM WebClient Ul Framework

Seamlessly Create and Send Data from SAP Interactive Forms by Adobe to SAP CRM 7.0 via Email
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Amplify Your Customer Knowledge: View SAP BW Data in mySAP CRM Automatically
Analysis Process Designer 101: How to Perform Complex Data Analysis Easily
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Best Practices for Planning Your mySAP CRM Data Archiving Project
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First Look: SAP CRM Service On-Demand
How Companies Use Service Management to Increase Revenue and Retain Customers

Implement an ITIL Employee Service Desk with IC WebClient

IT Service and Asset Management: Organize Your IT Service Desk Processes with mySAP CRM

One-to-One Email Integration for MS Outlook Demystified

Part 2: Drive Service Revenue Through Service Contract Management

Quick Tip: Improve Customer Service with Self-Service Scenarios in SAP BCM
Resource Planning Application Guides Service Demands Through to Fulfiliment

SAP CRM Service: How Installed Base Management Enables Better Customer Support
Take Advantage of New Sales and Service Functionality in SAP CRM 7.0

Solution Manager

Leverage Solution Manager for SAP CRM Implementation Projects

Territory Management

Get a Better View of Your Sales Team with Territory Management

Set Up Rule-Based Territory Definition in SAP CRM 7.0

Trade Promotion Management

Business Drivers for SAP Trade Promotion Management
Trade Promotion Management: Ensure a Promotion Uses the Right Buying Pattern

What's New in mySAP CRM 2005

Workflow

SAP CRM 7.0: Enhance SAP CRM Business Objects to Create Custom Workflows

SAP CRM 7.0: Seamlessly Integrate Non-CRM Business Users into an Email-Based Process

Four ways to order:

Visit us online: www.sapexperts.com
Call us: 1-781-751-8799
Email us: licenses@sapexperts.com

Write to us:

SAP Experts

20 Carematrix Drive
Dedham, MA 02026-6149
USA
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